


Humana is committed to serving Kentuckians across the Commonwealth 

Regional Membership
Serving members throughout the Commonwealth

(percent of Humana members by region)

Member Cohorts

Expansion 49%
Families & Children (<19)   29%
Families & Children (>19)   10%
SSI 6%
Dual Eligible                            5%

Rural 52%
Urban 48%

SUD 12%
Opioid Use 8%

Humana currently serves 168K Kentuckians (11% of MCD enrollment)and has been in the Kentucky 
Medicaid Managed Care program since 2013.

Region
Member 
Count Age Band

Member 
Count Percent (%)

01 8,685 5 and under 18,265 11%

02 14,147 6 thru 20 40,653 24%

03 41,181 21 thru 30 25,188 15%

04 23,412 31 thru 40 29,831 18%

05 38,377 41 thru 50 23,135 14%

06 12,565 51 thru 60 19,366 12%

07 9,794 61 thru 70 10,425 6%

08 20,124 Greater than 70 1,420 1%

Total 168,285 Total 168,285 100%



Value-Added Services drive improved outcomes and access

Workforce Development
Á Enrollees participating with 

employment coach are eligible for 
childcare reimbursementduring job 
seeking opportunities

Á Up to $340s in expenses related to 
criminal record expungement are 
reimbursable

Á GED test-preparation assistance, 
including bilingual advisor, access to 
guidance, study materials and tests Pregnancy Support

Á Pacify digital application providing 
prenatal care, breastfeeding and 
newborn care assistance

Á Portable cribs available to pregnant 
enrollees who participate in Moms 
First care management

Á Doula Services providing emotional 
and physical support to the laboring 
mother and her family

Wellness & Coaching
Á VIDA Health digital application 

providing access to innovative digital 
therapeutic diabetes management

Á Tobacco/vaping cessation, and 
weight management health 
coaching programs

Basic Needs
Á Free smartphone per household
Á Up to 10 home delivered meals post-

discharge from inpatient/residential 
facility

Á 1 sports physical for enrollees aged 6-
18 each calendar year

Á Back to school haircuts for kids
Á 1 additional dental cleaning per year
Á New eyeglassesevery 24 months

Humana provides a wide array of extra programs, supports, and services ς
supporting greater health equity and ensuring overall wellness is attainable



Healthy Rewards support quality improvement and member 
engagement 

Wellness & Education Reward

Health Risk Assessment (HRA) $20

Tobacco Cessation $50

Weight Management $40

Haircuts for Kids $20

Level of Care Training $10

Vaccinations Reward

COVID-19 $40

Flu $20

HPV $50

Screenings & Exams Reward

Breast Cancer $25

Cervical Cancer $20

Colorectal Cancer $25

HbA1c $40

Diabetic Retinal $20

Wellness Visits Reward

Well-Child $60

Pediatric Dental $30

Wellness $20

Prenatal $25

Postpartum $25

In addition to value-added services 
and extra benefits, Humana rewards 
enrollees making healthy choices 
with points redeemable for gift 
cards through our Go 365 platform



Network Adequacy
Humana continues to focus on broad access to 
services across the Commonwealth and beyond

Contract with all Medicaid registered providers for the 

following specialties:

More than 6,000 PCPs, 700+ OBGYNs, and key facilities 

and providers in bordering states that offer exceptional, 

quality services are participants in our network

IǳƳŀƴŀΩǎ aŜŘƛŎŀƛŘ ƴŜǘǿƻǊƪ ƛǎ ōƻƭǎǘŜǊŜŘ ōȅ ƻǳǊ 

significant Commercial and Medicare relationships

V Acute Care Hospital
V CMHCs
V LTC Hospital
V Inpatient Psychiatric

V Critical Access Hospital
V FQHCs
V Psychiatric Residential

Access Summary

Specialty
Members with 

Access
Provider 
Count

Hospital 99% 92

Primary Care 100% 6,153

BHSO 99% 182

Cardiology 100% 640

Dental 100% 660

Surgery 100% 634

Neurologist 99% 389

Obstetrics 99% 707

Oncologist 99% 278

Orthopedics 100% 577

Psychiatrist 100% 660

Urologist 100% 240

Region 
Member 
Count

Appointment 
Availability

Region 1 9,421 89%

Region 2 14,608 89%

Region 3 40,615 93%

Region 4 22,739 91%

Region 5 37,418 98%

Region 6 12,595 89%

Region 7 9,364 89%

Region 8 20,672 94%

County-level appointment 
availability and specialty provider 
counts available upon request via 



Monitoring and Expanding Network Access
IǳƳŀƴŀΩǎ ƭƻŎŀƭ YŜƴǘǳŎƪȅ ǇǊƻǾƛŘŜǊ ƴŜǘǿƻǊƪ ŘŜǾŜƭƻǇƳŜƴǘ ǘŜŀƳ ŘŜǇƭƻȅǎ ŀ ǿƛŘŜ ŀǊǊŀȅ ƻŦ ǘƻƻƭǎ ǘƻ ŜƴǎǳǊŜ ǿŜ 
continue to maintain a robust network and proactively address adequacy concerns

Non-par Utilization Analysis and review ƻŦ ǘƘŜ άǎƛƴƎƭŜ ŎŀǎŜ ŀƎǊŜŜƳŜƴǘǎέ ǘƻ ƛŘŜƴǘƛŦȅ 

providers who could improve network capacity and offer a contract for participation

Geo-access analysis which is the use of geographic data to analyze the accessibility of our 

health care network

Provider Satisfaction Survey

Access and Availability Survey

Quest Analytics (QES) Provider Network Management Platform software to identify 

Medicaid and non-Medicaid prospect providers who could contribute to the adequacy in 

areas with adequacy gaps



PopulationHealthFocus
IǳƳŀƴŀΩǎ approachto improvinghealthandwell-beingoutcomesfor the KentuckyMedicaidpopulationstemsfrom our long-standing 
presencein the Commonwealth,andexperienceservingsimilarMedicaid-eligiblepopulationsfor more thantwo decades

Stratification& Identification
Á Dataintegrationfrommultiplesystemsandsources
Á Stratification,predictivemodeling,identificationof chronic 

conditionsandriskseverityscores

Engagement
Á Tailorprogrammingto addressunmetneedsfor key

subpopulations
Á Engagementwith enrolleesacrossentire carecontinuum, including

incentivizinghealthybehaviorsandself-management

Interventions
Á Person-centeredinterventions,includingpartnershipwith key

stakeholdersto maximizeimpactof careandresources

Measurement& Evaluation
Á Dataintegration,outcomemeasures,andapplicationof 

continuousquality improvementactionsacrossall steps



InitiativesAimedat ImprovingHealth
Wecontinuouslytest andlearn,throughimplementationof enhancementsto our programofferings

Pacifyfor prenatalandnewborn 
support,providing24/7 virtual 
support

VIDAfor enrolleesimpactedby 
prediabetesandTypeII diabetes, 
providingunlimitedaccessto 
digital toolsfor enhanceself-
management

EnhancedSDOHassessment, 
identificationandintegration,driving 
referralsfor housing, depression,and 
basicneedssupport

Increasedemphasisoncolorectal 
cancerearlyandoverallscreening 
ratesin orderto increaseearly 
detectionandoutcomes

Go365HealthyRewardsplatform 
providesincentivesto enrollees, 
empoweringthemto makehealthy, 
proactivewellnessdecisions

Providingmorethan $500in enrollee 
incentives,expandeddentaland 
visionbenefits,post-dischargemeals 
program, & workforcedevelopment

VOAPartnershipofferingCommunity 
HealthWorkeraccessasanimportant 
link to healthcareservicesfor complex 
members

MDLiveAccessandWhereto GetCare 
CampaignfocusedonERdiversion

ExpandedHIEintegration, providing 
greaterreal-time visibilityof EDvisits 
andCM outreach

ASSESSINGOUTCOMES

Á Yearoveryearimprovementsacross 
HEDISmeasuresincluding:

Á Bloodpressure140/90or less
Á HbA1c<8
Á Timelinessprenatalcare
Á Postpartumcare

Á Increasedprenatal(up12%)andpostnatal(up15%)officevisit adherence

Á Increasedmedication,testingadherence(up50%)andincreasedPCPutilization(up29%)

Á Improvedratio of non-emergent servicesprovidedviaUCCvsEDby 9%

DigitalApplications PopulationHealth Quality Improvement Value-AddedServices



Addressing Gaps in Care

2022 Measure Year continues to trend favorable, building on 
2021 performance, through:

Á Increased integration of data analytics driving targeted 
outreach, referrals and gaps-in-care closures

Á Population health focus that leverages digital applications 
(targeting chronic conditions and high-risk sub-
populations), incentives (providers and members), and in-
the-field presence

Á Expanded member needs assessments, driving increased 
targeted and timely outreach and education

Comprehensive Diabetes Care (CDC) 2019 2020 2021

Blood Pressure 140/90 or less 49.23 63.26 ҧ64.23

HbA1c <8 37.09 49.15 ҧ51.34

Eye Exams 50.77 45.99 ҧ50.61

Prenatal and Postpartum Care (PPC) 2019 2020 2021

Timeliness of Prenatal Care    79.32 78.1 ҧ80.54

Postpartum Care 71.29 73.72 ҧ77.13

Well-Child Visits 2019 2020 2021

First 15 Months New 53.83 ҧ56.64

15 Months-30 Months New 65.94 Ҩ64.25

Child and Adolescent Well-Care Visits New 34.89 ҧ42.17

Weight Assessment and Counseling 2019 2020 2021

BMI percentile 68.86 65.69 ҧ74.94

Counseling for Nutrition 54.99 56.69 ҧ63.02

Counseling for Physical Activity 50.61 49.64 ҧ60.34

Humana continues to improve outcomes and reduce gaps in care through 
data driven engagement with members and providers



Provider Engagement | Model Practice & Quality Recognition

Nearly 90% of members are assigned to a provider eligible for a quality bonus

Model Practice

Quality Recognition Participation

Á Nearly 400 provider groups will be eligible for
Quality Recognition Bonuses based on either
youth or adult population (30 members or greater)

Á More than 90K members are in scope
for this program

Group 20 and younger 21 and older Total

Provider 1 1,702 2,590 4,292

Provider 2 11,308 19,576 30,884

Provider 3 3,997 5,303 9,300

Provider 4 2,693 4,786 7,479

Total 19,700 32,255 51,955


